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www"awlessalcom Enhanced Customer Service,

Emotional Intelligence, Career
LOCATION Growth, Higher Retention,
Improved Communication Skills =
Happy Customers!
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REGISTER HERE
Doubletree Hotel

1101 6th Ave NE . 100% Free Training; Snacks

and Lunch Included
Decatur, AL 35601 . 1Full Day of Training - must

attend 100% of Training

Workforce Solutions Certificate Achieved upon Completion.
This training is FREE to Hospitality & Tourism Companies
exclusively. Hotel, Restaurant, Attraction, State Park,
Museum, CVB, Chamber, DMO, Tour Companies, etc.
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